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If you’re not able to get
the hearing aids set up,
contact our customer
support team.
We’re here to help.

If you received your
All-Day Clear hearing aids
back from a warranty
repair or received repla-
cement hearing aids,

you will need to set them
up. Here’s a few steps

to guide you in setting up
your hearing aids and
getting you back to bet-
ter hearing.
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Setting up new hearing aids on iOS

Follow the steps below if you recently had your All-Day Clear hearing aids repaired
through warranty or if your All-Day Clear hearing aids were replaced.

1 2 3 4 5 6

Go to Settings on Under My Devices, remove all Open the All-Day Go to app Select Remove Select Set-up new
your smartphone previous All-Day Clear hearing aids Clear App. settings and hearing aids. hearing aids when

and open the by selecting Forget This Device select My prompted in the set-up
Bluetooth settings. for each. hearing aids. overview. Follow the

steps in the app to
complete your set-up.
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Right All-Day Clear hearing aid
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Setting up new hearing aids on iOS

If you are still having issues, re-install the app.

1 2 3 & 5

Go to Settings on Under My Hearing Aids, remove all Delete the All-Day  Open the All-Day Select Set up new hearing aids
your smartphone previous All-Day Clear hearing Aids Clear App from Clear App and when prompted in the set-up
and open the by selecting Forget This Device your smartphone.  follow the set-up overview. Follow the steps in the
Bluetooth settings. for each. Then go to App instructions. app to complete your set-up.
Store to reinstall
the app.
15:21 wl 15:33 ol ® ’ Download on the il Carvier s ) smisz:Pairing -
< Seettings Bluetooth < Bluetooth ALL-DAY CLEAR 12345... . App St or e i Hearing
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T TUUUURRRY Lo Pair All-Day Clear

We will walk you through pairing your
hearing aids for wireless app control as well
as hands-free calls, music, and more.

Apple® and the Apple logo® are registered trademarks of Apple Inc.
The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of such
marks by Sonova AG is under license. Other trademarks and trade names are those of their respective owners.



Setting up new hearing aids on Android

Follow the steps below if you recently had your All-Day Clear hearing aids repaired
through warranty or if your All-Day Clear hearing aids were replaced.
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1

Go to Settings on
your smartphone

and open the

Bluetooth settings.

58

2

Under Connected devices, remove all
All-Day Clear hearing aids by tapping

the $x icon next to each hearing aid
and selecting Disconnect.*
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Connected devices
+  Pair new device
Previously connected devices

Q) Al-Day Clear 1234567.. & &

Q L-Al-Day Clear 1234.. & &3

() R-Al-Day Clear 1234.. % 3 «
> Seeall

Connection preferences
Bluetooth, Android Auto, driving mode, NFC

®

Visible as “Pixel 42" to other devices
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Device details

%,

L - All-Day Clear 1234567..
Active

Forget s, Disconnect
Continue tutorial
Features, charging, and more

Google Assistant
Notifications and preferences

Find device
See location info or ring device

Touch controls
On/Tap, double tap, and more

3

Open the All-Day
Clear App.

4

Go to app
settings and
select My
hearing aids.
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5

Select Remove
hearing aids.

9:00 A
<« Remove Hearing Aids

If you experience problems with the
connection, you can choose to “remove” the
hearing aids and pair again.

If you want to connect a different pair of
All-Cay Clear hearing aids, you must first
“remove” the current connected hearing aids
and then pair the new hearing aids.

Left All-Day Clear hearing aid

Right All-Day Clear hearing aid

*The two BLE hearing aid names (L- All-Day Clear and R- All-Day Clear) may appear as a set of numbers in the following format XX:XX:XX:XX:XX:XX

under your smartphone's Bluetooth settings. You will need to remove both of them, along with your All-Day Clear BT classic connection.

6

Select Set-up new
hearing aids when
prompted in the set-up
overview. Follow the
steps in the app to
complete your set-up.

9:00 A}
<« Hearing Aids Pairing

[}

Pair All-Day Clear

We will walk you through pairing your
hearing aids for wireless app control as well
as hands-free calls, music, and more.
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Setting up new hearing aids on Android

If you are still having issues - re-install the app.

1 2 3 & 5

Go to Settings on Under My Devices, remove all Delete the All-Day  Open the All-Day Select Set up new hearing aids
your smartphone previous All-Day Clear hearing aids Clear App from Clear App and when prompted in the set-up
and open the by selecting Forget This Device for your smartphone.  follow the set-up overview. Follow the steps in the
Bluetooth settings. each.* Then go to Google instructions. app to complete your set-up.
Play to reinstall
the app.
Q : : B Soole Play F—
Connected devices Device details a
+  Pair new device L*A\I—Dagk(i‘I:aH?SASSZ.. ////
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- hearing aids for wireless app control as well
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Bluetooth, Android Auto, driving mode, NFC Google Assistant
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On/Tap,doubletap,andmore T % e it heeeseensne

*The two BLE hearing aid names (L- All-Day Clear and R- All-Day Clear) may appear as a set of numbers in the following format XX:XX:XX:XX:XX:XX
under your smartphone's Bluetooth settings. You will need to remove both of them, along with your All-Day Clear BT classic connection.
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